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FIRST SESSION: 

1. Introductions: 
o Your student will bring initial learning goals; spend a few minutes at the beginning of 

the session to review these and discuss your thoughts on how to meet these goals 
o Introduce your student to key staff members and have them explain their role(s) in 

patient care and clinic function. Consider asking your student to observe staff members 
to broaden their understanding of how the clinic works and what services are available. 

2. Seeing patients:  
o Have your student observe you with 1-2 patients to give them an idea of clinic and visit 

flow 
o Have your student see at least 1-2 patients on the first day, at minimum taking the 

history, to help them get used to your clinic and to give you a sense of their skill level 
3. Logistics/expectations for future sessions: 

o Map out the dates your student will be with you in clinic, including the dates when you 
will have a brief feedback and goal setting meeting (approximately every 4-5 sessions) 

o Students are required to be observed and get feedback via the online Bridges Brief 
Observation Tool (BBOT) at least 8 times over the year. Ask your student to keep track 
of their observations and to remind you at the beginning of the session if they are due 
to complete one 

SUBSEQUENT SESSIONS: 

1. Integrating students into the workflow:  
o Identify patients who are appropriate for students to see in advance. If you do this at 

the end of the day for the next session and tell/email the student, they can read up on 
the patients they will see.  

o Check in with the patient (either you or a staff member) prior to the student going in so 
the patient is aware that they will see the student in addition to seeing you. 

o Set expectations before the student goes into the room, “I’d like you to do an H&P, I will 
join you in 10-15 minutes and would like you to present to me, including a preliminary 
assessment and plan.” Early on the student may not have completed the entire task in 
this time but they will quickly become more efficient. 

o Have the student give their presentation to you in the room with the patient. Model 
asking clarifying questions and teach the physical exam while confirming the student’s 
findings. Patients often appreciate hearing the teaching that stems from their visit. 

o Consider having student patients schedule their follow up visits for a day the student 
will be there again (if applicable) 
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2. Tips to stay on time/catch up 
o If space allows, see another patient while your student is in the room with their patient. 

Some preceptors ask patients to arrive early to make this easier (i.e., ask 2 patients to 
arrive at 9:00 instead of at 9:00 and 9:15). 

o Ask your student to read ahead about a patient they will see later in the session while 
you see other patients. 

o Ask your student to provide patient counseling at the end of the visit or call patients 
they saw in the past to follow up while you see another patient. 

3. Feedback 
o Once or twice per day, provide brief, concrete feedback to your student: “Here’s some 

feedback - I liked the way you…., you should keep doing that,” or “next time you see a 
patient with …., consider doing … instead.” 

o Consider asking the patient to provide the student with feedback on what they did well 
or could do differently next time. 

o If there is a bigger issue to discuss, tell the student you want to talk more about it at the 
end of the day or during the next break between patients, and be sure to follow up! 

4. Note writing  
o Opportunities for student note writing will vary by clinical site and institutional 

regulations. Students should be writing notes for the patients they see as part of SPAN; 
if it is not possible for them to write clinic notes in your EMR, please explore alternatives 
such as documenting in a telephone encounter or in a secure word document. 

5. Further learning 
o At the end of the session ask the student what they would like to learn more about 

based on the cases seen that day and help guide them to appropriate learning materials. 

 

 


