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Agenda

1. Service updates 

2. Help center and community forums

3. CDL / UCM co-development - Emily Lin

4. Campus round-robin
● Requests, ideas you want to float for the group
● Anything digital collections-related that your colleagues should know about

For our agenda today, we'd like to provide some quick service updates, and a heads 
up about a new help center and community forum that we're planning to roll out early 
next year.
 
As a feature presentation, Emily Lin is going to share information about 
co-development approaches with Calisphere and Nuxeo that the UC Merced Library 
has taken with CDL.
 
We'd then like to have a round-robin of updates from all of you.  So if you have 
requests or ideas that you'd like to float to the group -- or if there are particular digital 
collections-related initiatives that you think we should know about, please bring those 
up!



2016: insanely fast Calisphere growth

Calisphere has seen a dramatic growth in number of objects over the past year -- 
from 400,000 in January to close to 700,000 today.
 
Part of this is due to operationalizing our harvesting process, and publishing a lot 
more collections that your campus library has wanted to surface through Calisphere -- 
whether managed in Nuxeo, or in your campus' local DAMS.
 
We also received LSTA funding for 1.5 years, to put our foot on the gas pedal -- and 
really ramp up our harvesting work.  With that funding, we were able to hire Matthew 
McKinley, formerly at the UCI Libraries, to extend our staffing capacity and range of 
harvested sources.



Nuxeo users: video is ON!

We've been working on the Calisphere front-end to support more content types that 
are being managed in Nuxeo -- in particular, audio and video.
 
As a reminder, in cases where we're harvesting content from other platforms (i.e., not 
in Nuxeo), we're not streaming the audio and video files directly in Calisphere.  We 
point users back to the view of the audiovisual item in its native context, to view or 
listen to the item.
 
In the case of Nuxeo, however, Calisphere is serving as the publishing platform for 
content designated by campus libraries as ready for prime time. Anything that is 
designated for publication is being directly rendered within the Calisphere site itself.
 
We now support the publication of video objects from Nuxeo -- just this past week, 
UCI published the first streaming video object in Calisphere.

https://calisphere.org/item/b6c47839-def8-4abc-a268-94464bf53f52/


Nuxeo users: audio is CLOSE!

And right behind that, we have audio files: we'll soon be able to support publication of 
audio objects from Nuxeo.  Here's a screenshot of what's in on our development 
environment -- and we're close to being able to being able to push the code changes 
to production soon.



Nuxeo users: multi-format objects

Short-term plan: 
Hack the current design

We've also been working on building out the Calisphere UI to support complex objects 
published from the Nuxeo -- in particular, complex objects comprising different file 
formats. 
 
Over the past number of months, we've been conferring with campuses that have 
complex objects in Nuxeo, to identify the range and types of complex object types that 
need to be supported.
 
For the short-term, our goal is to build out a view that would be agnostic to the file 
format -- and not necessarily support rendering or interactive viewing of the file itself.  
This would be sort of a fallback view "of last resort".



Nuxeo users: multi-format objects

Short-term plan: 
Hack the current design

Dig in next year: 
New designs for selected multi-format 
objects (e.g. albums with tracks, oral 

histories)

For the longer-term and over next year, our plan is to involve CDL's User Experience 
Design Service team to help us really optimize the UI for different complex object 
cases -- e.g., a resource comprising images and multi-part audio files, oral histories 
comprising transcriptions and audio recordings, etc.  This will likely involve more 
requirements gathering with you, and user engagements to validate those 
requirements. 



Exhibitions

Next, we're excited to announce that we’ve got our first new exhibition underway.
 
Our colleagues at the UCI Libraries have been working on developing the exhibition -- 
and it's close to publication.  Here's a screenshot from what's on our development 
environment.
 
We're really grateful to UCI for testing out and working through the process of building 
an exhibit, using the framework we have in place.  UCI also created documentation 
for working with the exhibit builder administrative interface -- and we're working on 
building on that documentation, so we ultimately have a user guide that can be used 
by other campus libraries and contributors in order to create new exhibitions.



Exhibitions

Courtesy of Heather Gilbert, College of Charleston / Lowcountry Digital Library

While we have an exhibit builder tool now in place -- and the process largely 
documented -- a key thing that we're missing is an editorial framework and guidelines.

Sherri recently spoke with folks at the Low Country Digital Library in South Carolina 
about this, and we just wanted to share an example of their approach to exhibits.  Do 
we want something like this--a collaborative review model?  Maybe it depends on the 
exhibition, but we work through a set group of questions at the beginning of the 
process to make these determinations?

We could really use your help and input with developing an editorial framework.  If 
you'd like to work with us on this, please let us know!

In the meantime, we know there are some exhibitions in the works that UCR, UCM, 
and UCSF would like to build.  We'd like to use these opportunities to help develop 
and test the framework.



Posters

^
also comes 
in a handouthttps://calisphere.org/posters

Next -- we have posters!
 
We have 6 new Calisphere poster designs, along with a small handout version of one 
of them.
 
Please let us know if you'd like us to send them your way.  Also, if there are campus 
departments or divisions outside of the library that you could channel the posters to -- 
or if you could help us distribute the posters to them -- please let us know.



The last thing we wanted to highlight: for the past year, we've been using a helpdesk 
platform called Freshdesk, for service-related requests, questions, and other issues 
that you've reported to us related to Calisphere and Nuxeo.
 
In the new year, we're going to release a new help center that's built on Freshdesk -- 
basically, a portal where you'll be able to get to solutions, documentation, and tutorials 
related to using and contributing to Calisphere, Nuxeo, and OAC. 
 



You'll be able to create worktickets and track the status of the ticket there.



omg!

You'll be able to search our documentation and tutorials, and also browse them in the 
Solutions area.



We're also going to roll out a Community Forum.  Here's where you'll be able to 
suggest new features and vote on them -- and ultimately help us prioritize work to 
develop those features. 
 
We really see the Community Forum as a way to continue our conversations beyond 
our semi-quarterly group calls -- like the one today -- so we have more of an ongoing 
mechanism to collectively weigh in and track activities.

Stay tuned!  We'll be in touch in the new year regarding the rollout.


